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DEFINITIONS
There are many definitions of harassment or bullying. For practical purposes harassment and bullying involves something that is unwelcome, unwanted and causes a detrimental effect.
 Harassment: Is unwanted conduct with the purpose or effect of violating a person’s dignity or creating an intimidating, hostile, degrading, humiliating or offensive environment for that individual.
 Harassment can take many forms. For example, abusive language, name calling, offensive screen savers, jokes, offensive emails, texts, cruel or offensive postings on social media sites. It can also include spoken or written words.
 The conduct is unwanted in the sense of unwelcomed or uninvited, even if the victim has not expressly communicated to the harasser that they object to the behaviour. A serious one-off incident, for example forwarding a pornographic email, can be classed as harassment.
 Bullying: Can be defined as unwelcome, malicious, insulting, offensive or intimidating behaviour or treatment by one individual, or groups which may be persistent or an isolated incident. Bullying can involve misuse or abuse of power or a group may bully an individual.
FORMS OF BULLYING AND HARASSMENT
Bullying and harassment can take many forms but can include;
 • Spreading malicious rumours, or insulting someone by word or behaviour, particularly on the grounds of race, gender, disability, sexual orientation, religion or belief .
 • Passing derogatory comments about particular groups or individuals that are racist, sexist, homophobic, anti-religious or against someone’s belief.  
 • Ridiculing or demeaning someone on social media with the purpose of humiliating them and creating a hostile environment.
 • Gossip or speculation about someone’s sexual orientation.
 • Unfair treatment.
 • Unwelcome sexual advances. 
• Making derogatory comments towards another individual or spreading rumours about an individual through social networking sites e.g. Facebook or Twitter.
 • Single or multiple incidents.
APPLICATION  OF THE ANTI- BULLYING POLICY
WLNC aims to;
· investigate complaints of harassment or bullying and deal with them as discreetly, effectively and sensitively as possible.
· Develop a club environment where bullying and harassment  are known to be unacceptable and where children and young people feel able to raise complaints and be confident they will be listened to and that appropriate action will be taken.
· The club recognises that victims of bullying or harassment want it to stop and that the club will endeavour to take action  to stop it reoccurring again.

The  2 stage approach ;
1.The Informal Stage -  can be used as a constructive means of dealing with a complaint.
The club Safeguarding Officer , a Coach , Chair or other committee official the child or young person feels comfortable talking to will listen to the complaint and may act as a mediator between the individual and alleged perpetrator.
Dealing with the matter informally involves raising the issue directly with the alleged perpetrator(s) .
The advantage of dealing with such matters informally may include;
· Resolving matters at an early stage before it becomes difficult to resolve.
· Giving both parties the opportunity to explain their perspective on the issue.
· Allows both parties to agree a way forward and change their behaviour.
· Minimise the stress experienced by the parties involved.
· The matter is kept confidential between the parties involved 

The club official offering support should treat the matter sensitively and in confidence and act in accordance with the wishes of the individual who raised the concern.

In communicating with the alleged perpetrator either face to face or via letter, it is important they are informed that their conduct is unacceptable or unwelcome and the effect it is having on the individual.

2. Formal Action . Action taken where informal stage has not been successful or where it is inappropriate in the circumstances .
In this case a parent or carer of the young person being bullied should register a formal complaint with the Club Safeguarding Officer or Club Chairperson.
The complaint should include details of the most recent incidents and the name of the alleged harasser.
Once the complaint has been received an acknowledgment email or letter should be sent and a meeting arranged to discuss the complaint with the Club Safeguarding Officer (CSO).
Investigations into the complaint will be conducted thoroughly, impartially and a report will summarise the findings and a decision made on whether further action should be taken.

